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	Job Tiltle
	Waking Night Residential support worker

	Location
	Holly House Children’s Home

	Reports to
	Manager/ Assistant Manager/ Senior support worker


Purpose of the Role
To provide a safe, nurturing and supportive environment for autistic children and young people during night-time hours. The Waking Night Residential Support Worker is responsible for safeguarding children throughout the night, responding to their individual needs, maintaining a safe and well-presented home environment, and completing administrative, care planning and housekeeping tasks that contribute to positive outcomes for children and the effective operation of the home.
Key Responsibilities
Safeguarding and Child-Centred Care
· Safeguard and promote the welfare of children and young people at all times.
· Maintain appropriate supervision levels throughout the night in accordance with care plans and risk assessments.
· Carry out welfare and bedroom checks in line with individual care plans and organisational procedures.
· Respond appropriately to children who wake during the night and provide reassurance, support and guidance as required.
· Support children experiencing anxiety, distress, illness or sleep difficulties using therapeutic and autism-informed approaches.
· Monitor children's health, wellbeing and safety throughout the shift.
· Report and record any incidents, concerns or significant events accurately and promptly.
Autism-Informed Practice
· Develop and maintain a sound understanding of autism and individual communication needs.
· Use autism-informed and person-centred approaches when supporting children and young people.
· Promote consistency by following individual communication plans, behaviour support plans and sensory support strategies.
· Ensure children's dignity, privacy and individual needs are respected at all times.

Recording and Administration
· Complete all night reports, handovers and records accurately and within required timescales.
· Review daily records and logs to ensure important information is communicated effectively to the day staff team.
· Ensure all documentation is factual, professional and compliant with organisational standards.
· Complete incident reports, body maps and safeguarding records where required.
· Maintain confidentiality and GDPR compliance at all times.
Care Planning and Outcomes
· Review care plans, risk assessments and support plans regularly to identify areas requiring updating or amendment.
· Complete agreed updates to care plans and supporting documentation in consultation with the management team.
· Ensure children's files are organised, accurate and up to date.
· Review daily recordings and documentation to ensure information is reflected within children's plans and support documents where appropriate.
· Complete weekly progress updates relating to children's identified outcomes, goals and achievements.
· Ensure evidence from daily recordings is used to demonstrate progress and support outcome tracking.
· Support the management team in maintaining inspection-ready files and records.
Preparation for the Next Day
· Prepare and maintain the home's activity and information board for the following day.
· Ensure appointments, meetings, school activities, contact arrangements and planned activities are clearly displayed and communicated.
· Review diaries, calendars and communication systems to ensure schedules are accurate and up to date.
· Prepare information required for effective handover to the day staff team.
Home Environment and Housekeeping
· Maintain a clean, safe, organised and welcoming home environment.
· Complete all allocated cleaning duties in accordance with cleaning schedules and infection control procedures.
· Ensure cleaning records, monitoring sheets and checklists are completed, signed and filed appropriately.
· Undertake laundry duties as required.
· Iron children's clothing and ensure clothing is clean, organised and ready for use.
· Maintain communal areas and storage areas to a high standard.
· Complete health and safety checks as required and report maintenance concerns promptly.
· Ensure kitchen, laundry and communal areas are clean, stocked and ready for the following day.
Partnership Working
· Work collaboratively with colleagues to ensure consistency of care and communication.
· Provide detailed and accurate handovers to day staff.
· Escalate concerns, incidents or identified risks to senior staff without delay.
· Contribute positively to team meetings, supervision and service improvement activities.
Professional Development
· Complete mandatory training and refresher training as required.
· Participate in supervision, appraisal and continuous professional development.
· Maintain up-to-date knowledge of safeguarding, autism, children's residential care and relevant legislation.
· Promote the values, ethos and expectations of Holly House at all times.
Person Specification
Essential
· Commitment to safeguarding and promoting the welfare of children and young people.
· Ability to work independently during night shifts.
· Good written and verbal communication skills.
· Strong organisational and administrative skills.
· Ability to maintain accurate records and documentation.
· Understanding of confidentiality and professional boundaries.
· Ability to prioritise workload and manage competing demands.
· Basic IT skills and confidence using electronic recording systems.
· Flexibility to work nights, weekends, bank holidays and seasonal periods.
Desirable
· Experience working with autistic children and young people.
· Experience within a children's residential care setting.
· Knowledge of safeguarding and Children's Homes Regulations.
· Experience of care planning, record keeping and outcome monitoring.
· Full UK Driving Licence.
Qualifications
· Level 3 Diploma in Residential Childcare or equivalent, or willingness to work towards the qualification within the required timescale.
· Commitment to ongoing professional development and training.
The Waking Night Residential Support Worker plays a key role in ensuring the home is fully prepared for the following day. This includes maintaining accurate records, updating care planning documentation, completing outcome tracking, ensuring cleaning schedules and housekeeping tasks are completed and signed off, and preparing information regarding appointments, meetings, education commitments and activities to support the smooth operation of the service.
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